
STOP 
Unwanted  
sales calls. 

 
 

HELP PROTECT 
YOURSELF 

 

Register your residential 
landline and cellular 
telephone numbers on the 
Do Not Call Registry and 
you will protect yourself 
and your family from most 
high pressure sales calls. 

 

Telemarketers have 31 
days to stop calling you 
after you register. Your 
registration is permanent.  

 
 
 
 

Register on-line at 
www.donotcall.gov  

or call  
1-888-382-1222  
(tty 1-866-290-4236)  
from the phone you 

wish to register. 

Courtesy of the NYS Consumer Protection Board 
www.nysconsumer.gov 



To file a complaint,  
visit www.donotcall.gov 

 
Brought to you by the 
New York State 

Consumer Protection Board 
 

 

Advocating for and 
Empowering 

 NY Consumers 
 

www.nysconsumer.gov 

Exceptions 
 

Although the program is 
designed to prevent most 
unwanted telemarketing 
calls, it will not stop all 
sales calls. The law 
p r o v i d e s  f o r  s o m e 
exceptions. 
 

Therefore, once you are 
registered, you may still 
receive telephone calls 
from certain groups, 
including: 
 

• charitable organizations; 
 

• religious corporations; 
 

• political parties and 
committees; 

 

• companies with whom 
you have a prior 
business relationship 
unless you advise them 
NOT to call you. 
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